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ABOUT US 15 Years of
Innovation,

One

Globail
Mission.

For over decade and half, FIDA Global has been the driving force behind

[ ]
S rl LO n kO n smarter business - delivering Business Human Capital Management,

ERP System Integration, IT Infrastructure, loT Research & Development,

roots and IT Distribution & Consultancy solutions that move organizations
’ forward. From our roots in Sri Lanka to clients across the globe, from

agile SMEs to multinational corporations, we've built our reputation on
lo ba l one thing: results our clients can trust.

We don't just deliver innovation and service - we deliver them with

(@]
purpose, holding ourselves accountable to society every step of the way.
e Ive Because for us, leadership isn't just about being the best in the industry.
® It's about building a better quality of life, for everyone, everywhere.
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VISION

Be a global player of
providing quality life,
with a better future for
everybody.

MISSION

Satisfy our customers

by providing world-class
innovations, products
and, services with

Social Responsibility.
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Founded in 2011 by industry experts, FIDA Global (Private) Limited was built with one goal: deliver
the best products and services to our customers and business partners.

Over the years, we've gone beyond delivery -
investing our time and expertise to solve real
business challenges for the people we serve. That
commitment has transformed us into a leading

Human Resource cloud business solutions
company, trusted by local and international
customers alike.

CUSTOMER FOCUS

Every solution we build starts with a real problem
a real customer brought to us. We listen first, build
second - because success isn't measured by what
we ship, it's measured by the problems we solve.

INNOVATION & KNOWLEDGE

We don't wait for change, we drive it. 15 years of
expertise, constantly evolving through research,
R&D, and hands-on knowledge-sharing, so our
customers always stay ahead.

Our success

isn't accidental.
It's built on these

FACTORS:

COLLABORATION

Great outcomes are never built alone. We work
hand-in-hand with our clients, partners, and teams
- combining expertise and perspective to deliver
more than any one of us could alone.

PLANET

Progress means nothing if it costs us our future.

We build responsibly - mindful of our environmental
footprint,and committed to sustainable practices in
everything we do.



OUR SUCCESS JOURNEY

Our team of engineers, working hand-in-hand with a dedicated customer, set out to
solve the unmanaged challenges facing the construction industry-right at the ‘
construction site itself. , \

The result: "Smart HRIS for Construction”-a solution

recognized for its world-class innovation, uniqueness,

and digital transformation expertise. It was honoured

at the National ICT Awards — NBQSA 2021, and 2 F]
named a finalist at the APICTA Awards 2020-2021. =FITIS

0

NBQSA 2021
The Nation

2023-2026

INNOVATION &
GLOBAL REACH

Launch of advanced energy management,
FIDA EV, surge protectors, and smart incident
management - reaching international markets
and government-sector digital transformation.

2020-2022
SPECIALIZATION &
RECOGNITION

Cloud industry specialization, national
awards & international recognition

2017-2019
GLOBAL EXPANSION

Start of International business.

/

2014-2016
BUILDING MOMENTUM

Strengthening the domestic market
and refining the core product.

2011-2013
FOUNDATION

Start, venture into software,
launch of Smart HRIS Cloud.

# FIDAGLOBAL



£
~vhy

\LUE

= ! )y
* Our transparent Strategy:is what keeps our
relationships with systems integrators,
end-users,and stakeholders strong.

"

We partner onlywith industry-leading,
reliable products and services - carefully
selected suppliers;chosenthrough years
of experience, deep industry knowledge,
and proven global standing.

This is the foundation everything else is built on - every
product, every partnership, every promise we keep.

““Built to
be rooted.

We invest in our people - building an innovation-first
mindset that empowers our partners and customers to
achieve real success, backed by our expertise and best
practices.

We hold every solution to the highest ethical standard -
committed to protecting the environment and never
compromising on responsible business practice.

We invest in our people’s growth and wellbeing, hold
every solution to ethical, environment-first standards,
and let profit follow naturally - sustainable, responsible,
and built to last.

S O

PEOPLE - PLANET - PROFIT
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Our PRODUCTS

A0\
SmartHRIS

7@ FIDA Helpdesk

A complete HR and payroll platform
that simplifies employee management,
attendance, leave, payroll,and HR
operations.

A centralized support
management solution for
handling tickets, service
requests, issue tracking,and

customer support
workflows.
Professional )
; ‘. A smart learning management
OuEselifeing and K system for managing courses,

business support EOE’RQ training, learners, assessments,
services that improve and learning progress.
efficiency and reduce

workload.




and deal progress.

(e
S Task

. 2‘/, FI DA Manager.
Asimple task and

workflow management
platform for assigning

work, tracking progress,

priorities, deadlines,and
team responsibilities.

ACCESS CONTROL AND ATTENDANCE

Smart biometric and access
solutions for secure entry
management, employee
attendance tracking,and
workforce monitoring.

An intelligent sales solution for
managing leads, opportunities,
customer relationships, follow-ups,

An intelligent automation
platform that understands
requests, connects with
business data and
systems, and performs
tasks through voice or
ext




Some of OUR CLIENTS # FIDAGLOBAL
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EMPOWERING
ENTERPRISE
THROUGH

INNOVATION

+941171080 20
+94 76 3818039

www.fidaglobal.com
info@fidaglobal.com

No. 215 C, Raththanapitiya
Boralesgamuwa, 10290, Sri Lanka.



